
PARENTS ADVICE CENTRE 

2nd Floor, Andras House, 60 Great Victoria Street, Belfast, BT2 7BB Admin Tel: (028) 9031 0891 
City Factory, 100 Patrick Street, Derry, BT48 7EL    Admin Tel: (028) 7137 2006 

 
PARENTS HELPLINE VOLUNTEER APPLICATION FORM 

Please complete, writing clearly.  All information provided will be treated as confidential. 
 
Mr / Mrs / Miss / Ms  
Surname 

First Name(s) Maiden Name 
 

Address (where normally contactable) 
 
 
Tel No (private) 
 

Tel No (work) Tel No (mobile) 
 

E-mail Address 
 

Please tick below to indicate which branch you would prefer to volunteer in 
 

South & East based in Belfast North & West based in Derry 
 

Please tell us about your personal and/or professional experience of families 
 
 
 
 
 
 
 
 
 
 
 

Please tell us why you feel you would be suited to working as a Helpline Volunteer with 
Parents Helpline 

 

Please tell us what you would like to get from volunteering with Parents Helpline 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



Please tell us about any previous work experience (paid or voluntary) that may be relevant 
DateOrganisation & Location Role and Main Responsibilities From To 

 
 
 
 
 
 
 
 
 
 

   

 

Please tell us about any training or qualifications you have completed that may be relevant 

Title of Training / Award Main Content Date 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

Please give the names and full addresses of two people, who are not family members, whom 
we may contact for a character reference 

Name Address Tel No Occupation 
    

    

 

Do you have any conditions or personal circumstances that may require additional support to 
undertake the Helpline Volunteer role? 
 
 
 
 
 

Do you have any special requirements for interview? 
 
 
 
 
 

I certify that all the particulars given are true and correct.  I understand that a volunteer position will 
only be offered on successful completion of the Parents Advice Centre selection process. 
 
Signature of applicant …………………………………………………   Date …………………… 
 
Please complete application form in full and return to Andrea Kerns, Parents Advice Centre,  
2nd Floor Andras House, 60 Great Victoria Street, BELFAST BT2 7BB 


